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Summary 

 
This document includes system requirements and installation for SROD Version 8.1.0 or later. 

 

 

Recommended System Requirements 
 

The following requirements apply to SROD installations: 

 
• 4 Core Intel ® Xeon ® E51603, 2.80 GHz equivalent or above 
• 4 GB RAM or above 
• 1 GB 3D video card or better 
• Resolution of 1280 X 768 or higher (1600 X 1024 recommended), dpi small fonts for better visual 

effects. Using Windows “Scale and Layout” = 100% 
• Microsoft .NET Framework 4.5.1 or later 

 

 

Supported Operating Systems 
 

• Windows Server 2008 Standard / Enterprise / Datacenter Edition (x86 / x64)  
• Windows Server 2008 R2 Standard / Enterprise / Datacenter Edition (x64)  
• Windows 7 Professional / Enterprise / Ultimate (x86 / x64)  
• Windows 8  
• Windows 10  
• Windows 11  
• Windows Server 2012  
• Windows Server 2012 R2  
• Windows Server 2012 R2  
• Windows Server 2019 
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General Information 
The downloadable install file contains a setup program for SROD version 9.2.0. Installation is a matter of 
determining whether the product resides on a standalone PC (Desktop) or shared on a network and uses 
the appropriate setup programs. 
 

 

Desktop 

 
1. SROD Installation 
2. License Activation or Renewal 

 
 

Network 

SROD can also be installed on a network. 

 

A network installation of SROD is accomplished in three steps: 

 
1. Installation of the executables and data files to the server 
2. Installation of a license file (one-time activation only) on the server 
3. Finalization at each client workstation 

a. Install SROD media, on the client workstation. 
b. Configure SROD license sub-system to point to the shared license file. 

 

A network license specifies the number of users that can use SROD simultaneously. The network license, 
guided by the customer’s license agreement, monitors the usage of a licensed product. For example, if a 
customer uses a network license for 10 SROD users, the network license allows access to SROD by up to 
10 concurrent users. The 11th user would be denied access to SROD until a license becomes available. 
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Desktop Installation 
 
SROD Installation 

1. Open an internet browser and navigate to www.lufkauto.net. Select the Customer Log In option. 

 

 

Select the Software and File Downloads option and log in using username “srodcustomer” and 
password “lufkinsrod1” to access the program as a guest. 
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2. Select the SROD option from the left-hand side of the window. 

 

3. Under the Download Category: Software : SROD Setup heading, click the “Download Now” option as 
shown below and save the file (Setup.exe) to a location on your computer such as your desktop. 

4. Once the Setup.exe file is downloaded, double-click the file to run it. 

5. If prompted, click Yes to allow the program to install on your computer or laptop. 

The Welcome to SROD Installation window is displayed.  
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6. In the License Agreement window, accept the End User License Agreement. 

7. In the Specify destination folder window, you may change the default target folder.  

 

8. Click Install to continue installing SROD on your local computer. 
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9. Click Finish to complete the installation. 
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Notes: 

• If you try to run SROD and you receive a message stating that you need to install .Net 4.5.1, please 
ask your IT desktop support group for assistance. 

• If SROD doesn’t launch in a timely manner, make sure it is not being blocked by your antivirus 
software. 

 

Next, you should activate your license.  

 

License Activation or Renewal 

Note: You only need to perform the License Activation and Renewal procedure once. 

1. Open SROD, click Help, and then select Registration Details. 

2. Click Manage License Location 
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3. In the Path to License, enter the path to where the license file will be stored.* 
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\, 
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense). 
 

4. Click on Save License Path, Click Back. 

5. Choose Desktop License and then click Manual Registration. 
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6. In the Registration Form dialog box, click Email to generate an e-mail to 
srod.licensing.support@lufkin.com  
This email contains specific information (HDD# & Serial#:) that is required to issue you a unique 
registration code. 

 

7. In Outlook, click Send. Once SROD Support reviews your request, they will send you an email with your 
unique registration code. 

Note: If you are not using Outlook, send an e-mail to srod.licensing.support@lufkin.com with a screen 
shot of the Registration Form displaying HDD# & Serial#:  

If you do not have Internet access, call SROD Licensing Support at +1 (281) 495-1100. 

8. Copy the registration code from the SROD Support email when you receive it, and then paste it into the 
Registration Code field.  

9. Click Activate.  
  

mailto:srod.licensing.support@lufkin.com
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10. SROD will show the desktop license details as follows: 
 

 

Note: If the registration fails (verify the registration code and make sure not to have extra spaces). Contact 
SROD Licensing Team (srod.licensing.support@lufkin.com) if the renewal is unsuccessful. 
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Network Installation 
 
SROD Installation 

1. Open an internet browser and navigate to www.lufkauto.net. Select the Customer Log In option. 

 

 

2. Select the Software and File Downloads option and log in using username “srodcustomer” and 
password “lufkinsrod1” to access the program as a guest. 
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3. Select the SROD option from the left-hand side of the window. 

 

4. Under the Download Category: Software : SROD Setup heading, click the “Download Now” option as 
shown below and save the file (Setup.exe) to a location on your computer such as your desktop. 

5. Logon to the server where you want to share SROD. 

6. Copy the SROD Setup file to that server, and then click the Setup.exe file. 
The Network License must be installed before SROD can run properly on the workstations attached to 
your network.  
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License Activation and Renewal 

Notes: 

- You only need to perform the License Activation and Renewal procedure once. 

- The license must be installed on a network computer that can be accessed by the workstations using 
SROD. This can be a file server or another workstation. 

- SROD should be installed on both the server (to create the license file) as well as on the workstation(s). 

- The following installation will be split onto two separate phases: 

o Server Installation 

o Workstation Installation 
 

Server Installation 

1. Open SROD, click Help, and then select Registration Details. 
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2. Choose Network License and then click Manage License Location 

 

3. In the Path to License, enter the path to where the license file will be stored on the server.* 
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\, 
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense). 
 

4. Click on Save License Path, Click Back. 
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5. Click Manual Registration. 

 

6. In the Registration Form dialog box, click Email to generate an e-mail to 
srod.licensing.support@lufkin.com. This email contains specific information (Server Name & Serial#:) 
that is required to issue you a unique registration code. 
 

7. In Outlook, click Send. Once SROD Support reviews your request, they will send you an email with your 
unique registration code. 

Note: If you are not using Outlook, send an e-mail to srod.licensing.support@lufkin.com with a screen 
shot of the Registration Form displaying Server Name & Serial#:  

If you do not have Internet access, call SROD Licensing Support at +1 (281) 495-1100. 
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8. Copy the registration code from the SROD Support email when you receive it, and then paste it into the 
Registration Code field.  

 

9. Click Activate. 

 

Note: If the registration fails, verify the registration code. Contact SROD Licensing Team 
(srod.licensing.support@lufkin.com) if the renewal is unsuccessful. 

 

10. Setup a network share to the directory holding the license file (defined in Step 3), where SROD’s 
license files is installed. For example, C:\SRODLicense\.  
Provide Read/Write permission on this shared directory for all users that will access SROD from 
different workstations. (Refer to your network administrator for help on how to create a network share) 
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Workstation Installation 

The following process should be performed on each SROD workstation. 

1. Open SROD, click Help, and then select Registration Details. 

The Registration Form dialog box is displayed. 

2. Select, Network License and then click Manage License Location 
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3. Enter the network shared folder (configured earlier), in the form of  
\\YOURSERVERName\SRODLicense\. (Server’s IP address is not supported) 

4. Click Save License Path. 

5. Click Back, SROD will show the network license details as follows. 

 
 
 
 
 
 

file://///YOURSERVERName/SRODLicense/
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SROD will also display the number of days left for your license to expire at the bottom status bar. 
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Importing License File 
 

In some cases, licensing team may need to provide actual license file. In this case you can 
automatically import the file without needing to manually place it yourself. 

1. Within the email you received from the SROD Licensing Support representative, right-click the 
attachment titled SRODLicense.win, and click Save As. 

2. Save the SRODLICENSE. Win file to your desktop (or choose another location that you prefer). 
Remember this location for later reference. 

3. Open SROD using one of the following methods: 

• Click the shortcut on your desktop or 

• Click Start > LUFKIN Automation > SROD. 
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4. In SROD, click Help, and then select Registration Details as shown on the next page. 

 

5. Click Manage License Location 

 

6. In the Path to License, enter the path to where the license file will be stored.* 
*It is NOT recommended to save the license file into system-global locations (Ex: C:\Program Files(86)\, 
C:\Windows\...), but rather to save the license file into a SROD's specific path (Ex: C:\SRODLicense 
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7. Click on Save License Path, Click Back. 

8. Ensure that Desktop License or Network License is selected depending on which type of license you 
are trying to activate. 

9. Click Import License. 

 
 

Note: Network installations use the SRODLicense.win file as available within the network location setup by 
your company’s IT support representative. There are many unique installation configurations that can be 
performed when setting up a network license. Neither SROD Licensing Support nor SROD Technical 
Support will be aware of these unique installations. Please consult your company’s IT support 
representative in these types of events. 
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10. On the following screen, select the location you chose in Step 2 (for example, your desktop), select the 
SRODLicense.win file, and then click Open to import the file. 

 

11. When the license registration process completes, the following message displays on your screen: 

 

 

 

 

 

 

 

You are finished with this step. 
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Technical Support 
Technical support is available using the following methods: 

 

  Address:  811 Willow Oak Drive, Missouri City, TX 77489  

  Tel:   +1 (281) 495-1100 

  Website:  http://www.lufkin.com   

  Emails: 

SROD Technical Issues:  srod.technical.support@lufkin.com  

SROD License Issues:  srod.licensing.support@lufkin.com  

http://www.lufkin.com/
mailto:srod.technical.support@lufkin.com
mailto:srod.licensing.support@lufkin.com

